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Abstract

The study aimed to explore the levels of satisfaction of old age allowance receivers
of Nong Prue Sub-district Administration Organization Bang Phlee Samut Prakarn Province.
The researcher had conducted research by distributing questionnaires to such eligible Data
collected were analyzed by descriptive statistics and interpreted through frequency and
percentage,Mean and Standard Deviation.

The results could be concluded that:

1. For personal data, most of people were female, aged during 60-69 years old with
primary level of education. They were married and had children. They were house owners
and lived with family members and had income.

2. The levels of satisfaction of receivers of old age allowance of Nong Prue Sub-
district Administration Organization Bang Phlee Samut Prakarn Province were at the highest
value in three aspects. They could be concluded in aspects from low to high as follows: in
the aspect of service and facilities, the combined average value was 4.33 and in the aspect

of officers who provided service, the average value was 4.51 respectively.
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